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PP , 10
I-

=l 24 (Heuristic Analysis)

I 2 2 (Pearrow, 2000 9)0| HA|ot S 2| AE 1070 =

A HAEJE 7HA|2tSE2L (visibility of system status)

HO| XtHA 2 &2H0f| 7HZA| BH= 02l (match the system to the real world)
ArEALS| SH| M uf A& EESIEt (user control and freedom)

ClH o] Ae| eitd S XN&Sot 200 Ef (consistency and standards)

QR 7FE WX|SIE} (error protection)

AO|| ©|=0t= /3= St2l (recognition rather than recall)

P~
ol

0

S ECH= Q14
AMEL| RAEI 2&dZ XMSStEl (flexibility and efficiency of use)
E[Aoto| CIXtelE f%OH StM O 2 J1/d3t2} (aesthetic and minimalist design)
AMNEXZ7F LFE QAISHD, ZICHSHH, HolE = J = F =F= F0{2} (help users recognize, diagnose, and recover from
errors)
L2 % dHAE XSSt} (help and documentation)
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